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Insurance Requirements Policy

Woolworths MarketPlus requires all Sellers to maintain an appropriate level of public and products liability
insurance to protect themselves and customers. This insurance must provide coverage for liability linked to
injuries, deaths or property damage that arise from products you sell on Woolworths MarketPlus sites.

NOTE: this policy comes into effect on 1 July 2025. For existing sellers on Everyday Market, your obligation to
maintain $20m public and product liability cover is unaffected.

Required Insurance Coverage

The minimum required insurance coverage depends on a Seller’s lifetime sales on Woolworths MarketPlus
Sites. Minimum cover starts at $1,000,000 per annum and all quoted amounts are for any one claim.

We may also specify that a seller must hold more than the required minimum level of cover (up to $20 million)
based on the seller’s individual product profile and performance.

The minimum cover requirements for public and products liability insurance is as follows:

Less than $10,000 in sales: At least $1 million cover

More than $10,000 but less than $100,000 in sales: At least $5 million cover
More than $100,000 but less than $300,000 in sales: At least $10 million cover
More than $300,000 in sales: At least $20 million cover

If your policy is $5 million or more in claims coverage, you must name Woolworths Group Limited as an
interested party and provide an updated certificate of currency to us each time your policy renews.

What if | cannot obtain the required level of insurance cover?

You must notify us if you cannot obtain cover or if your cover is cancelled or not renewed. Failing to maintain
an appropriate level of insurance is a risk to customers and our Platform. Sellers who cannot demonstrate
compliance with this policy may have their stores suspended pending the correct insurances being obtained,
or have their stores terminated if they cannot obtain the correct level of coverage.
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