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Product & Seller Eligibility Criteria

To maintain a consistent and positive customer experience on Woolworths MarketPlus, we have strict product
eligibility and listing criteria which govern the types of products sellers are allowed to list and sell on our
platform.

This policy ensures that:

¢ Customers have a consistent and positive experience shopping on Woolworths MarketPlus;

¢ Listings contain clear, accurate information about products so customers can make informed choices;

o Listed products meet customer expectations, are safe and comply with relevant Australian laws and
mandatory standards.

We allow products to be sold across multiple different product categories, however we do not allow the sale of
all products within these categories. In addition all products sold on Woolworths MarketPlus must comply with
all of our relevant policies.

Products submitted for sale to Woolworths MarketPlus may be reviewed by us for compliance with this policy
and Woolworths MarketPlus reserves the right to remove product listings, particularly where we feel that
products do not meet this policy, or may otherwise damage customer trust, safety or quality of experience on
Woolworths MarketPlus.

Eligible Products and Categories

We allow sellers to sell products from the following product categories:

e Furniture

¢ Home & Garden

¢ Appliances

¢ Electronics

e Tools & Equipment
¢ Baby & Kids



Toys & Games

Sports & Outdoors
Health & Beauty

Clothing & Accessories
Books & Media

Arts & Entertainment
Food, Beverages & Liquor

Restricted and Prohibited Products, and Categories

The following items are either prohibited from our platform altogether, or can be sold subject to certain

restrictions that we may determine based on a seller’s individual circumstances, to ensure customer

satisfaction and safety. We may also:

e Impose additional restrictions on certain sellers based on the products they sell and any associated

compliance or safety requirements we may determine;

¢ Add additional products or product categories to the below list over time.

Restricted Products and Categories

Alcohol - Alcohol can be sold, but you must be licensed to sell alcohol online (unless your sales are exempt
from license requirements in accordance with your local liquor licensing laws) and comply with all
Australian Federal and State requirements for the sale of alcohol. We may also prohibit sales of alcohol
from overseas.

Food - Packaged, dry and long life foods are acceptable, but we do not allow sales of fresh foods and
perishables. We may also limit or restrict dry and long life foods that are within 6 months of a ‘best before’,
‘use by’ or expiry date.

Baby & Kids - Woolworths MarketPlus allows sales of toys, clothing, cots, prams and other products for
babies and children, but there are certain high-risk items we do not allow. All goods you sell must comply
with mandatory standards and we may require sellers to demonstrate compliance of these products at any
time.

Art - All art sold must comply with intellectual property laws. All prints must be either original works or
appropriately licensed. We do not allow the sale of high value works of art.

Vintage fashion and accessories - We allow sales of some vintage clothing, handbags or accessories at
our discretion but second hand items are generally prohibited.

Refurbished products - Woolworths MarketPlus allows sellers to sell approved refurbished products in
select categories. You will need to seek approval from the Woolworths MarketPlus team. Please refer to our
Refurbished Products Policy.

Consumer Electronics - Due to compliance requirements, sellers will need to seek approval from the
Woolworths MarketPlus team for any products that contain button cell batteries or plug into a power
source. We may restrict sellers based outside of Australia from selling any plug in appliances or devices.
Therapeutic goods including over the counter medicines, certain medical devices such as heart rate
monitors and stability aids - Sellers must ensure they regulatory requirements regarding the sale of



therapeutic goods including making sure products are appropriately registered and that they include
mandatory warnings, ARTG numbers or other sale and advertising requirements where necessary.

o Pesticides & Veterinary Medicines - Sellers must ensure products can be legally sold in Australia and
comply with relevant regulations.

 Infant formula - We only allow sellers within Australia to sell infant formula, and any listings must comply
with requirements of the MAIF Agreement while mandated mandated controls on the marketing of infant

formula in Australia are being developed.

Prohibited Products and Categories

¢ Animals and Wildlife Products — Examples include live animals, mounted specimens, ivory, antiquities,
taxidermized animals, or human remains of any kind.
o Banned Products subject to government-imposed interim or permanent bans, products that do not comply

with mandatory safety standards, or other products deemed unsafe or non-compliant.

¢ Bows and Arrows, Slingshots — Including homemade projectile weapons.

o Competition or Sweepstakes

¢ Counterfeit Products & Replica Items — Excludes certain furniture but includes products infringing on third-
party intellectual property rights.

¢ Credit Cards or Financial Products, Contracts, Training Courses, Services

¢ Currency, Coins, and Stamps — Excludes collector's items such as vintage coins and stamps but includes
counterfeit currency and stamps.

¢ Customized or Personalized Products - Includes made to order, custom photobooks, prints, embroidered
or embossed handbags, and similar products.

o Digital or Computer Hacking Products and Services

¢ Drugs and Drug Paraphernalia — Includes pipes, bongs, and other drug-taking equipment.

¢ Drug Testing or Disease Diagnostic Kits

¢ Event Tickets — Of any kind.

» Firearms, Weapons, and Knives — Includes pepper spray, stun guns, swords, flick knives, butterfly knives,
machetes, axes, batons, cudgels, firearms, and replica firearms, but excludes some camping, fishing, or
kitchen equipment such as multitools, fishing knives, cutlery, and chef’s and kitchen knives.

¢ Gift Cards or Stored Value Cards

e Goods from Sanctioned Countries - Examples include items from Cuba, North Korea, Syria, or Iran.

¢ Government and Transit ltems - Includes airplane operations manuals and airline uniforms.

e Government Documents, IDs, and Licenses

o Graffiti-Related Items — Includes paints, markers, creams, nozzle refills.

» Hazardous, Restricted, or Regulated Materials — Examples include home-made batteries, fireworks, and
refrigerants.

» Lockpicking Devices

¢ Medicines — Includes prescription medicines, pharmacy medicines, and pharmacist-only medicines.

¢ Multi-Level Marketing Programs — Or products from these programs.

¢ Nitrous Oxide Canisters and Chargers

¢ Personal Relationships and Services — Examples include dating and escort services, and website traffic-
driving services.



¢ Per- and Poly-Fluoroalkyl Substances (PFASs)- Per Schedule 7 of the IchEMS register, products containing
banned Per- and Poly-Fluoroalkyl Substances (PFASSs)

¢ Police-Related Items — Includes replica uniforms or badges, but excludes obvious Halloween or other
costumes.

¢ Postage Meters

¢ Products Containing Organic Matter — Examples include plants or soils.

¢ Products Harmful to Animals - Includes shock training collars or glue traps.

¢ Products that promote political views

¢ Products that may misrepresent different cultures or be perceived as culturally insensitive

¢ Products that may be perceived as making ethical, ideological statements

¢ Products that promote intolerance based on race, religion and sexual orientation

¢ Products that contain racially derogatory language

* Professional Medical Devices — Intended for professional use, general and disposable medical supplies.

¢ Real Estate

* Recalled Items

o Sexually Explicit or Adult Products — Includes sex toys or implements, dolls, pornography, entertainment,
products claiming to enhance sex, comics, figurines, costumes, or other products of a sexual nature.

* Spy Cams and Surveillance Equipment — Includes wiretapping devices, telephone bugging devices, voice
bugs, or any disguised recording devices transmitting via Wi-Fi/Bluetooth without consent. Excludes
security cameras.

¢ Stolen Property

¢ Subscription Services - Or other services of any kind.

* Tattoo and Body Branding Products - Includes DIY tattoo kits, tattoo guns, and tattoo ink.

» Tobacco and Related Products - Includes tobacco, e-cigarettes or vapes (including vapes not containing
nicotine), tobacco grinders, e-liquids, shisha, and hookah accessories.

» Travel-Related Services - Includes flight or cruise tickets, accommodation bookings, tours, or related
services.

¢ Used or Second-Hand Products - Excludes manufacturer or seller-refurbished electronics, certain pre-
owned gaming products, or some vintage clothing or accessories.

¢ Vouchers for Goods or Service

Other Seller Eligibility Criteria

To be eligible to sell on Woolworths MarketPlus, sellers must also:

¢ Agree to the WoolworthsMarketPlus Seller Services Agreement and Service Level Agreement.

¢ Meet the requirements of Woolworths MarketPlus relevant policies.

e Comply with all applicable laws, regulations and mandatory standards, be legal to sell and not breach any
third party’s intellectual property rights.

¢ Have possession of stock and/or ownership of goods sold: we do not allow for sellers to utilise third-party
drop shippers or other marketplace sellers for product sales.

¢ Only list and sell products in Australian dollars and not charge in foreign currencies



» Prospective sellers should have at least two (2) years trading history. Existing sellers who do not meet
these requirements can be subject to account suspensions or terminations. We also reserve the right to
reject any sellers from selling on Woolworths MarketPlus at our discretion, particularly where we feel that

they may not meet our relevant listing requirements set out in this or any of our other policies, or the Seller

Terms.
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